
 

 
Return Policy 

On all domestic orders you may return items purchased 
on Costco.OtterBox.com for any reason within the first ninety (90) days from 
the date of purchase for a refund. 

  

Return Request 
If you need help with your order or need to replace an item due to a product defect, please do not 
return the product to a Costco warehouse. Instead, please submit a request here, 
https://costco.otterbox.com/return-policy/ 

 


