
 
 

Return Policy 
If you are unhappy with an item you purchased from Logo Brands for any reason, you 
can return it for a full refund up to 90 days from the date you received your order. 

A refund of the full purchase amount will be issued to the original card used for payment 
on the order. Returned products must be unused with the tags still intact. 

To initiate a return, please contact our Customer Service team by phone at 615-261-
2100 or by email at customerservice@logobrands.com. We will respond during our 
hours of operation which are 8 AM to 5 PM CST. 
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