
 

 
Returns Policy 
KAGED 120-DAY SATISFACTION GUARANTEE/RETURN POLICY 

At Kaged, LLC (“Kaged”), we stand behind our products. If you are not satisfied with a 
Kaged product you purchased from Kaged Costco Next, you may request a refund 
within 120 days of the date of delivery. 

 

To submit a return request, please visit the returns portal here. If you have any issues 
with your return processing, feel free to reach out to us at support@kaged.com and 
have information available regarding your purchase. You may also be asked to provide 
proof of purchase, submit photos of your product or its packaging, mail your product to 
Kaged, or provide other information to assist Kaged in processing your request. 

 

You must submit your request within 120 days of the date of original delivery. 

 

Kaged reserves the right to verify information, require a valid proof of purchase, and to 
deny Guarantee requests in its discretion in cases of suspected fraud or where Kaged 
concludes that the purchaser has abused the Guarantee. Kaged may amend or 
terminate the Guarantee at any time without notice. 

 

If you have any questions, please contact us at support@kaged.com. 

 

Effective: November 15, 2023 

 


