
 
 

Return Policy 
RETURNS 
All items can be returned for a refund within 90 days from the date such product is 
delivered to you, regardless of how the product was shipped. 

You must contact us for an RMA to return product. There will be a 15% restock fee for 
bathtubs. Product must be in original packaging, in good condition, has not been 
installed and cannot have left the original ship to location. Your refund will be issued to 
your original method of payment within 30 days of receiving your return. 

To determine if a product is eligible for a return, or to initiate a return for an eligible 
product, contact us. 

If you have and further questions, contact us via phone at 844-602-6064 for general 
inquiries. 

 

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcostco.jacuzzi.com%2Fpages%2Fcontact&data=05%7C02%7Csara.newton%40goodwelltech.com%7C9fa022fb4a4a440ab29908dd997381fd%7Ca447f59e401648988dbe31403480beda%7C0%7C0%7C638835443561829522%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C4000%7C%7C%7C&sdata=ITHLAkBImGqDRDQ2YWBsc19kqEvGSQqJT7NEkhVsyw4%3D&reserved=0

