
 
 

Refund Policy 
 

Refunds (if applicable) 
We want you to be 100% satisfied with your purchase from IQBAR. If for any 
reason you are unhappy with your order, we will send a refund to your original 
payment method. Product returned after the products expiration date will not 
be refunded. Please email us at info@eatiqbar.com or call 617-655-7734. 
Customer service is available Monday - Friday, 9am - 5pm ET. 
 
Late or missing refunds (if applicable) 
There is often some processing time before a refund is posted. If you have not 
received your refund, please email us at info@eatiqbar.com or call 617-655-
7734. Customer service is available Monday - Friday, 9am - 5pm ET. 

 
Exchanges (if applicable) 
We will happily replace items if they are defective or damaged. You may be 
asked to send an image of the defective item. If the item appears to be 
legitimately damaged or defective, we will send out a replacement for the 
item. 
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